CELLPHONE				+263 78 533 6903
Milton Park
Harvey Brow
Harare
			
E-Mail		             yvettechabata@yahoo.com

`RESUME`:	YVETTE CHABATA

PERSONAL PROFILE

	
First Name				:	Yvette
Surname				:	Chabata
Date of Birth			:	30 July 1997
Marital Status			:	Single
National Reg. No.		:	14-225893-B-22
Nationality				:	Zimbabwean	
Religion				:	Christianity 
Gender				:	Female
Health				:	Good
Languages (spoken/written)	:	English & Shona and basic French

POSITION SOUGHT	:	Waitress , pastry chef food or beverage assistant      Supervisor 

OBJECTIVE 
To gain long term employment with a company that will make me grow and utilize my skills professionally, a company that is on or looking to be on the cutting edge, a company that puts value on people and the products for the success of the company .
PROFESSIONAL PROFILE
A Lady par Excellency, who is driven by a strong desire to achieve the best through the great passion to learn more in each and every environment that I step my foot. I demonstrate the highest degree of cleanliness, professionalism, confidentiality, accountability, reliability, assertiveness and accuracy during performance of duties. I am quick to adapt to any changes as they may arise. I can communicate well at all levels.


SKILLS

· Complaints handling
· Memorization of menus
· Good verbal and written skills
· Quality assurance
· Team work

Work History 
(1) On the Job training as a waitress at Southern African Hospitality Company 01-07-2016 to 01-07-2017

· Silver Service
· Taking orders in a timely manner
· Used a Guap system for placing orders
· Ensure delivery of efficient service and prompt serving of all food and alcoholic beverages .
· Working closely with the kitchen team to ensure correct meals are served and delivered
· Set up of table clothes, cutlery and table mats
· Fully trained in suggesting pairing favourable food and a suitable wine to the guest


(2) Trainee Waitress at the Elephant Hills Resort Victoria Falls Zimbabwe 01-11-2018 to 01-02-2020 

(3) Commis Pastry chef at Singita pamushana malilangwe Zimbabwe

· Created desserts menus and seasonal menus
· Paired cigars, wine and beer with desserts
· Maintained low food costs
· Managed inventory
· Inco-operated theme and art into pastry creations
· Baked bread cuisines from all around the world for example Ciabattas, nan, breads, pita breads, focaccia, sourdough breads
· Prepared pastries according to desired special diets i.e. gluten free, vegan pastries, lactose free Keto diet, diabetic, allergens diets. 
· Made baked items without the use of yeast for an example ciabatta,  none breads , focaccia,  sourdough breads 

PROFESSIONAL QUALIFICATIONS

International American Hotel and Lodging Management Diploma with the following modules 01 July 2016 to 01 July 2017;
· Hospitality today
· Leadership in the Hospitality Industry
· Supervision
· Food and Beverage Management
· Front Office Management
· Hotel and Restaurant Accounting in the Hospitality industry
· Training and Development in the Hospitality industry
· House Keeping Management
· Human Resources in the Hospitality industry
· Sales and Marketing in the Hospitality industry
· Planning and Control for the Food and Beverage operations.

City and Guilds International Culinary Certificate
	
Culinary Arts Academy Zimbabwe 01 June 2018 to 01 June 2019		 
			
  	

EDUCATIONAL QUALIFICATIONS
Advanced first aid certificate 
International Hospitality Management Diploma  at Southern African Hospitality Company ( 01 /2016 -12/2017 )
International culinary arts certificate (06/2018-06/2019 )

GCE ‘O’ LEVEL
Mashoko Secondary School (2011-2014)
5 Subjects passed

HOBBIES AND INTERESTS

Yoga, cooking, Hiking, reading, Art , Blogging 

REFEREES

1. mikefarel@sahtc.com
2. Sous Chef tapiwa 
3. Mrs Portia Zvidzai +262776407534
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